
 

 

 
 
SYSTEMS ENGINEER 
 
EMPLOYMENT SUMMARY: 
 
CSI is a system integrator based in Sydney, with a client base covering most of Australia. We are 
currently looking for a technical engineer to maintain our clients various IT requirements. The 
position requires a team player who is capable of working autonomously and thinks outside of the 
square.  
 
The engineer will be allocated a set group of clients of which they will be responsible to maintain on 
a weekly basis. 
 
EMPLOYMENT DETAILS: 
 
Status:  Permanent.  
Location:   Based in Surry Hills, travel within metro Sydney. 
Hours:   Office - 8.30am - 5.30pm 5 days/week Project and emergency - as required  
Reports to:   Technical Services Manager 
 
KEY PURPOSE OF THE ROLE: 
 

• To ensure that the allocated group of clients receive the highest level of efficiency from 
their IT facilities. 

 
KEY RESPONSIBILITIES  

 
i. Onsite 2nd level Network Administration and Support 
ii. Project support services 



 

 

 
 
SELECTION CRITERIA: 
 
Required abilities 

 
i. A minimum of 5 years industry experience. 
ii. Minimum MCP Certification in 2000+  
iii. Exchange 5.5/2000/2003 Exposure 
iv. Advanced TCP/IP Knowledge (DHCP, WINS, DNS, Routing and Subnetting) 
v. LAN and WAN Support 
vi. Microsoft Windows 2000/2003 Terminal Server Support Exposure 

 
Personal attributes 
 

i. Exceptional time management, organisational and multitasking skills. 
ii. Excellent documentation skills – must provide references 
iii. Ability to prioritise and meet overlapping task deadlines. 
iv. Great lateral thinking and problem solving skills. 
v. Excellent verbal, written and interpersonal communication skills. 
vi. Good attention to detail  
vii. Ability to work both autonomously and as part of a team. 
viii. Current Drivers License and Car 

 
Vendor Experience (Must provide examples) 

 
1. Microsoft Windows Platform ALL, Exchange, ISA 
2. Veritas Backup Exec 
3. Symantec Antivirus Enterprise Edition 
4. HP/Compaq 

 
Desirable Experience: 

 
i. Citrix Exposure 
ii. Novell Exposure 
iii. Any other business based qualification or certification 

 
GENERAL QUESTIONS 

 
1. What and when was your first experience with IT? 
2. How did you start you IT training? 
3. What are you looking for in a work environment? 
4. What is your best achievement in IT? 

 



 

 

 
 
SALARY PACKAGE: 
 
Package from $35,000 to $45,000 dependant upon experience. A standard 9% superannuation 
contribution is made. 4 weeks annual leave will be accrued in one calendar year. Contract to 
commence ASAP. 3 month probation period will apply. 
 
HOW TO APPLY: 
 
Your application should consist of:  
1. A cover letter addressing each of the selection criteria, 4 - 8 lines on each. 
2. Written response to general questions. 
3. Two written references. 
4. As well as your resume (max. 5 pages). 
 
Please fax 02 9213 0420 or email resume@corpsys.com.au your application attention Technical 
Service Manager.  
 


